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Dear Valued Customers,  

With reference to European regulations and the Payment Security Directive PSD2, a new Strong Customer 
Authentication solution called AKARI will be available starting 2/11/2022, allowing you to validate your online 
payment transactions by credit card in a secure manner. This solution will replace the usual authentication code sent 
to you by SMS. 

To activate this solution, you will need to: 
1. Download the "AKARI" application on your smartphone, 
2. Enter your bank code i.e.  17599 
3. Enter your unique ID that was sent to you by email 
4. Enter your activation code received by SMS 
5. And set at your option PIN code or biometric fingerprint. 

Therefore, validation of your online payments will then be done via the AKARI application with your PIN code or 
Biometric Fingerprint. 

You will find attached a practical flyer that will help you to use this application. 

We remain at your disposal for any further information at the telephone no +33 1 44 95 06 06. 

BANQUE BANORIENT France 



 

 


